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Institution Adopts the Following for Redressal of Student 
Grievances Including Sexual Harassment and Ragging Cases 

 
1. Implementation of Guidelines of Statutory/Regulatory Body. 

2. Implementation of Guidelines of Statutory/Regulatory Body. 

3. Mechanism for submission of online, offline students Grievances. 

4. Timely Redressal of student grievances. 
 
 

 

A. All the above 
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Proof for Implementation of Guidelines of 

Statutory/ Regulatory Body 



 

 

 

1. Implementation of Guidelines of Statutory/Regulatory Body 

a.UGC Guidelines for Anti Raging Policy Document 
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b. Constitution of Anti RaggingCommittee 
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c. Constitution of Internal Complaint Committee 
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d. Constitution of grievances redressalCommittee 
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2. Organization wise awareness on policies with zero tolerance 

Sr. 
No. 

Name of the Awareness Program 

1. Student Counseling Program on the topic “Laws about Ragging and its 
Prevention” 

2. Display of Anti-ragging hoardings at campus 
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3. Mechanism for submission of online, offline students Grievances 

 

 
INDEX 

 

 

Sr. No Name of Documents 
1. Mechanism for submission of student grievances(online & offline) 

2. Mechanism for Redressal of student grievances(online & offline) 
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Mechanism for submission of offline/online student grievances 

The institute has a mechanism for submission of online/ offline 

student’s grievances. Any stake holder of the Sitabai Thite College of 

Pharmacy may lodge a complaint. Complaint should be made to 

grievance redressal committee through online grievance redressal 

portal or offline method through complaint box. 

Procedure for submission of online/offline students grievances 
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Submission of Online/Offline 

Students Grievances 

 
System operated for submission of online 

offline grievance portal on website 

System operated for submission of 

grievance suggestion/complaint box 
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Grievances Redressal Mechanism 

The college is committed to provide safe and secure academic environment to the 

student .the college has zero tolerance policy against issue related to gender, 

sexual harassment and ragging. College provided fully safe Sitai Hostel to girls 

with occupancy 120. The Ladies Warden is appointed in Hostel. 

Hostel Facilitating Large Airy Rooms, Hot Water, Water Purifier, Water Cooler, 

fitness center like Gymnasium, T. V. Room, Huge Dining Area, Shared Washroom, 

Strict Supervision, 24Hrs.SecuritySystem,vendingmachine, incinerator machine. 

College provide fully protected campus with compound wall and 24 hours 

checking by security guards at gate. 

Every students and staff compulsory wear ID card issue by college. CCTV Camera 

InstalledInTheCollegePremise.Collegeprovideseparatecommonroomsforgirls and 

boys. First aid box in rest room available for girl student. Sufficient number of 

toilets is available for the students. 

College give counseling services to students to iron out their personal problems 

and stress on counseling centre. Also arrange guest lectures and workshops on 

awareness through appropriate committee. 

Complaint box placed in college premises and checked by every month follow up 

action is taken by Grievance Redressal Committee is working in college which 

redress student and staff grievances. Anti-ragging committee and Anti- raging 

squad is working in college for students against ragging. 
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MechanismOfRedressal 

1. Offline mechanism 

1. PrincipalFixedTheMechanismAndWorkingProcedureOfCommittee. 

 
2. HeDecidedThatCommitteeMemberShouldEnsuretheroutineCheckups Of 

Complaint box within 15 days . 

3. If Any ComplaintsReceived committeemembersShouldSubmitthe 

complaint To Secretary of committee. 

4. All Committee Member Will Review The Complaint and Action Taken 

ReportShouldBeMadeByinchargeperson,AsPerCommitteeDecision 

Within A Week. 

5. AfterDetailedEnquiryandProperDiscussionCommitteeWillSubmitItsreport 

 
/recommendationtotheprincipal. 

 
6. ResolvedtheComplaintAfterProperDiscussionWithBothParties,If Its 

Severe The Required Punishment Is Given To Victim. 
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2. Online mechanism 

College has e-Grievance Redressal Portal through vm-edulife app and A 

complaint box availability on college website for students, parents, faculty, 

alumni, non teaching staff and management can effectively redress their 

complaints by putting name, email, mobile no. and complaint and finally 

submit will be handled by institute management. 

1. After receiving online complaint 

2. Theconcernedinchargepersonwillattendthegrievancepromptlyandeffectively. 

3. Once the complaint is redressed properly and appropriate action is 

taken, the respective in charge person sends reply to the complainant. 

4. The complaints redressed will be shown as closed. 

5. The complainants can reopen the case if they are not satisfied with 

solution or action taken on their grievance. 
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Annual report of Committee, Motioning the activities and  

Number of Grievances Redressal 



 

 

 
 
 

 

 

 

    4. Timely Redressal of student grievances  

 

INDEX 
 

Sr. No Name of Scheme 

1. Annual report of Anti Ragging Committee 

2. Annual report of Grievance and Redressal 
committee 

3. Annual report of Internal Complaint Committee 
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Annual report of Anti Ragging Committee 
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Annual report of Grievance and Redressal committee 



 

 

 
 

 

 
 

 

SitabaiThiteCollegeofPharmacy,Shirur|StudentSupportAndProgression Page| 38 

Criterion5-StudentSupportandProgression 



 

 

 
 

 
 
 
 
 
 

 

SitabaiThiteCollegeofPharmacy,Shirur|StudentSupportAndProgression 
Page| 39 

Criterion5-StudentSupportandProgression 



 

 

 
 

 
 
 
 
 

 

Sitabai Thite College of Pharmacy, Shirur| Student Support And Progression Page| 40 

Criterion5-StudentSupportandProgression 



 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

SitabaiThiteCollegeofPharmacy,Shirur|StudentSupportAndProgression Page| 41 

Criterion5-StudentSupportandProgression 

 
Annual report of Internal Complaint Committee 
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